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 Date: 19th March 2008 
 

Homepage 
 
The front screen of the homepage has been updated with: 
 

1. New menu items – About Us, Services, News, and Track & Trace. 
2. Direct link for client login to Track & Trace (including ability to enter con note 

numbers to track and trace).  
3. A careers link – Any expressions of interest for employment can be sent here for 

review.  
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Track & Trace - Overview 
 
Track & Trace will replace what has historically been known as “POD Search”. 
 
Clients have the ability to: 
 

1. Access Scanning Information 
 

a. Freight tracking throughout company depots (to those who have compliant 
barcodes). 

 
b. Con note tracking (to determine if goods are allocated for delivery, or update 

consignment status as being delivered before being imaged).  
 

2. View Service Notes (ie. Customer service notes relating to consignment)  
 
3. Direct email contact form - for Customer Service enquiries via website (email will 

contain all consignment information). 
 

Track & Trace – Login / Access 
 
Clients can login from the front page or via the menu for Track & Trace.  
 
To apply for a login, clients can follow the menu items to “Apply for Login”. 
 

Track & Trace – Consignment Search (Front 
Screen) 
 
To search for consignment information, clients can log in 
via the front screen and enter con notes numbers (up to 
20) to search. 
 
Refer to image on right for how to track via the front 
screen of the website. 
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Track & Trace – Consignment Search 
 
Once the client has logged in from the front page – they will get to a consignment search 
screen, which will display their search results (if multiple con note numbers are entered). If 
they searched for only one con note, they will be taken directly to the View Consignment 
screen.  
 
The search result that displays below can be clicked to View Consignment. 
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Track & Trace – View Consignment 
 
The View Consignment screen contains information about the consignment, as well as 
gives options to view/action: 
 

1. Consignment Tracking (including Service Notes) 
2. Proof of Delivery 
3. Contact Customer Service 

 
If a proof of delivery image is available – the screen will automatically pop up with a POD. 
 
If a proof of delivery image is not available – the client is encouraged to click on 
“Consignment Tracking” to see the status of their delivery. 
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View Consignment – Proof of Delivery 
 
Clients have the option of the following for proof of delivery: 
 

1. Printer Friendly Version – if they need to print an image. 
2. View Full Size Image – if print is too small to view, this will allow ‘difficult’ con notes 

to be clearer. 
3. Email Image To – any email address by entering an email. 
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View Consignment – Consignment Tracking 
 
This screen will display scanning events for both Freight and Con Note scans. 
 
The quantity field will only display if a freight item has been scanned.  
 
“Arrived” means that the listed quantity of items have arrived into the Hills depot. 
 
“Allocated for Delivery” means that freight has been checked off against the con note, and 
is on board for delivery. 
 
“Delivered” means that the driver has completed the delivery. 
 
The user also has the option of viewing individual barcodes and tracking times by clicking 
the “+” sign. 
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View Consignment – Service Notes 
 
This section allows the client to see what service notes are open on the consignment. 
 
 

 
 
 
If there is a service note, it can be clicked on for further detail (see below). 
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View Consignment – Contact Customer Service 
 
Customer service queries can be generated directly from the website by using the “contact 
customer service” tab. 
 

 
 

Other Information for Clients 
 
Freight and Con Note tracking will not be available for all clients. 
 
If you wish to take advantage of the Hills Track and Trace system – you must supply a 
compliant barcode, and convert to using Hills Laser Printed Con Notes. 
 
If you require any further information, please contact your Sales Representative. 


