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HILLS TRANSPORT

Hills Website — User Guide (External)

Date: 19" March 2008

Homepage

The front screen of the homepage has been updated with:

1.
2.

3.

New menu items — About Us, Services, News, and Track & Trace.

Direct link for client login to Track & Trace (including ability to enter con note
numbers to track and trace).

A careers link — Any expressions of interest for employment can be sent here for
review.
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Home | AboutUs | Services | Mews | Track&Trace | Depots | ContactUs

Welcome to Hills Transport w TRACK & TRACE

Hills Transport has a driving desire to be the best in our field. We offer our customers an extensive NSW and

East Coast express delvery netwark, integrated by technology. —

Our express delivery network is underpinned by 14 company m T Jk Client 1D:
.. = HILLE TRANSPORT

aperated depots which, together with nurmerous dedicated

Username:
agencies, are second bo none.

Password:

Hils Transport’s genuine commitment: is to provide absolte customer satisfaction.

Bead ils Tr. t Eonsi?nment

number(s):

News & Announcements \\‘

Track & Trace - scanning rollout underway - March 19, 2008
Our rollout of new scanning technology is well underway across all depots. This new technology provides the
backbone for our online Track & Trace functionality. . .Read More

HILLS CHATTER - Current Edition now available - March 19, 2008

The December 2007 edition of HILLS CHATTER - The Hils Transport Newsletter is now avalable online, for
siewing or download. Vievs Newsletter

Happy Easter! - March 19, 2008

Hils Transport wishes all our valued customers and agents a very Happy Easter.

Previous editions of Hills Chatter available online - March 19, 2008
Previous editions of HILLS CHATTER - The Hills Transport Newsletter are now avalable online, For viewing or
download. Show Editions

€ 2007 Hills Transport Pty Ltd | Terms & Conditions
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Track & Trace - Overview

Track & Trace will replace what has historically been known as “POD Search”.
Clients have the ability to:
1. Access Scanning Information

a. Freight tracking throughout company depots (to those who have compliant
barcodes).

b. Con note tracking (to determine if goods are allocated for delivery, or update
consignment status as being delivered before being imaged).

2. View Service Notes (ie. Customer service notes relating to consignment)

3. Direct email contact form - for Customer Service enquiries via website (email will
contain all consignment information).

Track & Trace — Login / Access

Clients can login from the front page or via the menu for Track & Trace.

To apply for a login, clients can follow the menu items to “Apply for Login”.

Track & Trace — Consignment Search (Front

Screen) TRACK & TRACE
Enker your client 1D, username and password below,
. i i i i plus up bo 20 consignenent num ish ko brack
To search for consignment information, clients can log in BRGEESIEEIEE LD
via the front screen and enter con notes numbers (up to Client ID:
20) to search.

Consignment

screen of the website. number(s):

Refer to image on right for how to track via the front
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Track & Trace — Consignment Search

Once the client has logged in from the front page — they will get to a consignment search
screen, which will display their search results (if multiple con note numbers are entered). If
they searched for only one con note, they will be taken directly to the View Consignment
screen.

The search result that displays below can be clicked to View Consignment.

Track & Trace - consignment Search w

To track your consignments, enter up to 20 consignment numbers in the bext box below (each number on a separate line),
then click on the Search button, To clear the text box, and the search results, ciick on the New Search button,

Enter consignment number{s): 40282 m
New Search
Click on a consignment; in the list below to view more information such as tracking details or Proof OF Delivery image (if available),

4/03/2008 40282 AUTO 215635 119837 2954734 BUNNINGS BLDG. SUPP, PJL UNAM.
UNANDERRA, 2526
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Track & Trace — View Consignment

The View Consignment screen contains information about the consignment, as well as
gives options to view/action:

1. Consignment Tracking (including Service Notes)
2. Proof of Delivery
3. Contact Customer Service

If a proof of delivery image is available — the screen will automatically pop up with a POD.

If a proof of delivery image is not available — the client is encouraged to click on
“Consignment Tracking” to see the status of their delivery.

. z Consignment #: 40282
View Consignment Account: ITW PROLIN (5ID1) w

Click Here to hide consignment details

Consignment # Job Date Your Reference No. of Items  Pickup Dangerous Goods
40282 04/03/2008 AUTO 215635 119837 2954734 2 Mo Mo
Origin Destination Delivery Instructions
BUNNINGS BLDG, SUPP, PJL UNAN,

235 NOLAN STREET
UMANDERRA, NSW, 2526

[ Consignment Tracking T Proof Of Delivery T Contack Customer Service ] MNew Search | Back to search results

Page: 1of 1 =% Printer Friendly Yersion ', ¥iew Full Size Image <) E-mail image to: | | Send
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View Consignment — Proof of Delivery

Clients have the option of the following for proof of delivery:

1. Printer Friendly Version — if they need to print an image.
2. View Full Size Image — if print is too small to view, this will allow ‘difficult’ con notes

to be clearer.
3. Email Image To — any email address by entering an email.

A TN Y W e [ENUER

UNANDERRA

2526 | 2161
— f — —
POD COPY COD  DATE: 04 MAR2008

AT
<0252

DESCRIPTION QTY WEIGHT DIMENSIONS CUBIC

215635 110837 205474
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View Consignment — Consignment Tracking

This screen will display scanning events for both Freight and Con Note scans.
The quantity field will only display if a freight item has been scanned.

“Arrived” means that the listed quantity of items have arrived into the Hills depot.

“Allocated for Delivery” means that freight has been checked off against the con note, and
is on board for delivery.

“Delivered” means that the driver has completed the delivery.

The user also has the option of viewing individual barcodes and tracking times by clicking
the “+” sign.
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View Consignment — Service Notes

This section allows the client to see what service notes are open on the consignment.

If there is a service note, it can be clicked on for further detail (see below).
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View Consignment — Contact Customer Service

Customer service queries can be generated directly from the website by using the “contact
customer service” tab.

Other Information for Clients

Freight and Con Note tracking will not be available for all clients.

If you wish to take advantage of the Hills Track and Trace system — you must supply a
compliant barcode, and convert to using Hills Laser Printed Con Notes.

If you require any further information, please contact your Sales Representative.




